
MINUTES OF JOINT PRACTICE MEETING HELD ON  
MONDAY 4TH MARCH AT 7.00PM 

 
1.  PRESENT:-  Nigel Hallam (Chair- Park Surgery) 
    Jane Wharton (Practice Manager- Park Surgery) 
    Lynne Tomlinson (Practice Manager- Kelvingrove) 
    Rebecca Greenaway (Kelvingrove) 
    Mary Shaw (Park Surgery) 
    Mirjana Vukajlovic (Park Surgery) 
    Victor Hall (Park Surgery) 
    Lesley Hall (Park Surgery) 
    David Howe (Park Surgery) 
    John Flinders (Park Surgery) 
    Barry Wood (Park Surgery) 
    Vanessa Barry (Park Surgery) 
  

ALSO PRESENT:-   John Floyd (DHU Guest Speaker) 
  

APOLOGIES:- Dr Jayne Lynas (Park Surgery)  
 
2. Talk from John Floyd, non executive Director of Derbyshire Health 

United. 
 John began by introducing himself and handed out a copy of the latest DHU 

newsletter to all members. He then explained to the group that DHU is a non-
profit organisation funded almost entirely by the NHS. They currently provide 
out of hours medical care for the county of Derbyshire as well as running a 
walk in centre in the centre of Derby. 

 
 John then went on to explain the process patients go through to access out of 

hours healthcare. He explained that when patients phone 111 a call handler 
will establish the identity of the patient, the surgery they are registered at and 
the nature of the problem, they will then route the call appropriately. John 
explained that their nurse advisers and clinicians will advise over the 
telephone, make the patient an appointment at Ilkeston or Ripley Hospital or 
visit them at home if necessary.  If a home visit is required, this will then be 
categorised as either urgent (patient to be attended within 1 hour) or routine 
(patient to be visited within 6 hours). 

 
 John then explained to the group what a Rightcare Plan is. This is information 

provided by the regular GP’s of vulnerable patients to aid the out of hours 
service in treating them. For example, patients who are receiving end of life 
care or those with learning difficulties. (Mary Shaw did ask John to clarify 
what he meant by a vulnerable patient- John advises that this is ‘someone with 
clinically high demands’). 

 
 John informed the group that Derbyshire currently has an estimated population 

of 1 million people and that DHU employ approximately 200 doctors. All 
doctors that they employ are relatively local and familiar with area protocol 
e.g. hospital admissions etc. Currently, the clinicians at DHU are made up of 
40% emergency care practitioners (nurses who can prescribe) and 60% GP’s. 



John also brought to the groups attention the increase in the average number of 
calls DHU receive per month- December 2012 saw 28,000 calls, compared to 
an average of around 9,000 per month in 2007. 

 
 Nigel thanked John for his presentation and asked the group if they have any 

questions they would like to put to him.  
 

Jane asked John if the clinicians at DHU currently have access to summary 
care records. John advised that they currently do not, however this is 
something that they are looking to put in place in the near future. Barry then 
asked John if the GP’s that they employed were done so on a full time basis. 
John advised that they only currently have around five full time GP’s who 
specialise in certain areas and all of the other GP’s are employed as required, 
sessionally. Rebecca then asked about DHU’s links with Social Services. John 
informed the group that they have contact details for out of hours services for 
Social Services, Mental Health Team, dentistry etc. Nigel asked John if they 
have any difficulties recruiting GP’s and John informed him that no, generally 
they do not have any problems. Nigel also asked whether they employ drivers 
or whether doctors are expected to make their own way to home visits. John 
advised that DHU have a fleet of cars and drivers, with local knowledge, to 
transport doctors to their visits. Doctors and drivers are able to be contacted 
when out either directly in the car or via mobile phone. 

 
 Nigel thanked John again for his time and John advised that he would arrange 

for an up to date DHU newsletter to be sent to each practice as they are 
published. 
ACTION POINT: Nigel would alert Claire Haynes tomorrow to the 
problem with access to the Summary Care Records for DHU. 

 
3. Update on how the PPG is working (Positives and Challenges). 
 

Kelvingrove. 
 Medical Practice members reported that the PPG group was proving useful 
and they currently have 7 members, however they are facing problems 
recruiting new members, particularly younger patients.  
 
Park Surgery 
Nigel confirmed that this problem was mirrored by Park Surgery who, 
although have seen a recent increase in members, are also struggling to recruit 
any younger patients. John Flinders advising that he had been in contact with 
Heanor Gate Science College to see whether the PPG could be brought to 
student’s attention; however he is yet to hear anything back from the College.  

  
Brooklyn 
As there were no attenders there was no report. 
 

4. Items from Practice Managers 
 
 Jane Wharton and Lynne Tomlinson advised members that they have nothing 
 to report to the group. 



 
 
5. Items from Members 
 

Nigel Hallam asked the group if they felt that the joint practice PPG meetings 
are useful and all members in agreement that yes, they are useful. 
 
David Howe asked the Practice Managers whether they had seen an increase 
in telephone calls from patients since Ilkeston Walk in Centre had closed. 
Lynne advised that she did not think that Kelvingrove had seen an increase. 
Jane advised that Park Surgery had seen a recent increase in demand for 
appointments however this could be due to a couple of GP’s being on annual 
leave, therefore the number of appointments available was down. Jane said 
that she would do a search to see how many Park Surgery patients were seen 
over a certain time period. 
ACTION POINT- Jane Wharton to run search and report back to group 
on how many patients were seen at Ilkeston Walk in Centre.  
 
Nigel advised the group of a scheme he is currently involved in called 
‘Walking for Health’, which patients can be referred into by their GP. The 
scheme aims to promote a healthy lifestyle through walking, diet and the gym. 
Nigel handed out posters to Practice Managers to display in surgery waiting 
areas.   
 

6. Items from Doctors 
  
 Unfortunately, no GP’s were able to attend this particular meeting. 
 
7. Any Other Business 
 

Nigel asked members if they have any suggestions of a guest speaker for 
upcoming joint practice PPG meetings. Rebecca asked if it would be possible 
to get a representative from the Clinical Commissioning Group to attend a 
future meeting? Mary Shaw suggested a speaker from Rightcare- (a service 
mentioned by John Floyd in his earlier talk) and Jane Wharton suggested a 
representative from East Midlands Ambulance Service coming to speak to the 
group. It was decided that all three suggestions would considered for future 
meetings. 
ACTION POINT- Jane/ Nigel to contact services suggested and find out 
availability of a guest speaker at future PPG meetings.  

 
8. Determine whether to hold a future joint meeting and close 
 

Members unanimously decided that a further joint practice PPG meeting 
would take place and it would be held at Park Surgery. Nigel indicated a hope 
that the Practice Manager and PPG Members from Brooklyn Surgery would 
be able to attend the next Joint Meeting. 
 
Practice Managers will liaise to determine the date of the next meeting. 
 



 
 
 
 
   
   
    


